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Completing an Exit Interview (Student) 

 
 

1.0 Introduction 
 
Borrowers are required to complete exit interviews for loans that were used to pay for the student’s education. The exit 
interview provides information to prepare borrowers for loan repayment. The exit interview process is initiated by the 
borrower’s lending institution and can be completed in person, by audiovisual presentation, or thru interactive electronic 
means.  
 
Clients should conduct the exit interview shortly before the borrower graduates or falls below half-time status. If ECSI is 
contracted to provide online exit interview services for a client, the students will have the ability to complete their exit 
interview online at https://heartland.ecsi.net. 
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2.0 Accessing the Exit Interview 
 

In order for borrowers to access and complete their exit interview(s), they first need to create a profile on 

https://heartland.ecsi.net. Borrowers will then use their Heartland Key to connect their student loan information to their 

profile.  

 

2.1    Creating a Profile 
 
Borrower’s will need to create a profile in order to connect an account. 

 

Creating a Profile 

Step 1: Access https://heartland.ecsi.net, click the Sign In or Register button located at the top right of the screen. 
 

 
 

https://heartland.ecsi.net/
https://heartland.ecsi.net/
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Step 2: The Sign In or Register screen appears. New users must register a new profile in order to access and 
complete their exit interview. Existing users can sign into their account to complete their exit interview. 
 

 
 

Step 3: Create a unique Username and Password. Usernames need to be a minimum of 6 characters and a 
maximum of 50 characters. The Password must be at least 8 characters long, include 1 uppercase character 
and 1 digit or special character (*&@!). Once all the fields are populated on this screen, click the Continue 
button. 
 

 
 

 
Notes: The Username should not have any spaces in the name. Usernames cannot be duplicated in 
Easypath. If a username already exists, Easypath displays the following message: 
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Step 4: On the Contact screen, the student will need to enter their First Name, Last Name, Date of Birth, Phone 
Number, Phone Number Type, Email Address, and Confirm Email Address. Once this screen is 
completed, click the Continue button. 
 

 
 
Note: An email address in Easypath can only belong to one user profile at a time. In the event that an email 
address already belongs to an existing profile, the following message appears: 
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Step 5: The Address screen appears asking the student to complete the following fields; Country (the system defaults 
to the United States; click on the drop down arrow to change the Country), Street Address, City, Select a 
state, and Zip Code. Click the Continue button to move to the next screen. 
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Step 6: The Security screen will require the student to setup and answer three security questions. Click the drop down 
arrow next to Security Question 1; select a security question, type in the answer in the Security Answer 1 
field. Answers must be at least four characters long. Repeat the process for Security Question 2, Security 
Answer 2, Security Question 3, and Security Answer 3. To move to the next screen, click Sign In & Accept. 
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Step 7: Enter the Heartland Key in the blank field located under Connect An Account. Click the Connect button.  
 

 
 

Note: Students will also be required to enter in their social security number to connected an account. If the 
student does not have their SSN, they will select the I don’t have an SSN checkbox. The student will then be 
prompted to enter their student identification number (SID) instead. Click the Connect button. 
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Step 8: The Your Connected Accounts screen will appear. Once a borrower or student has reached this page, their 
profile has been created. 
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2.2    Your Connected Accounts 
 
The Your Connect Accounts page will contain image tiles representing each school’s information connected to the 
profile. Users will click the account tile that contains student loan and receivables information in order view/sign an exit 
interview for that school.  
 
Alternatively, users can click the Heartland Key under the student loans and receivables label to access their account 
information. 
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2.3    Accessing the Exit Interview 
 

In order for students to review and sign their exit interview(s) they will access their student loan and receivables 

information from the Your Connected Accounts page.  

 

Accessing the Exit Interview 

Step 1: From the Connected Accounts page, click the Account Tile that contains student loans and recieveable 

information. Alternativity, users can click on the Heartland Key located under the Student Loans & 

Recievables label.  

 

 

 

Step 2: The Your Connected Accounts page will appear. Click the View Account button. 
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Step 3: The Student Loans & Receivables page will appear. Click the Documents tab. The Documents tab will 

display the borrower’s Promissory Note(s), Exit Interview(s), and Disclosure Statement(s). 

 

 
 

Step 4: Click the Review and Sign link to the right of the exit interview. 

 

 

 

Note: Pop up blockers must be disabled in order for the next page to appear. Completed exits can also be 

viewed at any time by the borrower by clicking the View link. 

 

Step 5: The Exit Interview History page will appear. Select the Pending Exit link under the Status column to begin 

the Exit Interview. 
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3.0 Completing the Exit Interview  
 
The Exit Interview History page will provide users with the requirements needed to complete the exit interview online. 

This page will also provide a summary of the information contained within the exit interview(s).  

 

Users will need the following to complete an online exit interview: 

 

1. Netscape 4.0 or Internet Explorer (or Newer). Other browsers may work but have not been tested.  

2. Users can not have images disabled. 

3. Enabling JavaScript is recommended but not required. 

4. Certain documents will require the Adobe Acrobat Reader.  A link to download Adobe is provided. 

 

From this page, a borrower has access to all of their exit interviews on file for their school. Users have the option review 

signed exits, or complete pending exit interviews. 
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3.1    Completing an Exit Interview 

 

Borrowers will need to complete the following steps to sign their exit interview on the ECSI website. 

 

Completing an Exit Interview 

Step 1: From the Exit Interview History page, click the Pending Exit link for the exit interview you wish to complete.  
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Step 2:  The Loan Explanation & Quiz page will appear. Read through each question and complete the short quiz by 

checking the radio button next to each correct answer. 

 

 

 

At the bottom of the page click the Continue button to complete the quiz. 

 

 

 

Note: If one or more answers are incorrect, a Warning! message will appear at the top of the page. The 

question(s) that was answered incorrectly will have an Incorrect-Try Again! message beside it.  

 

 

 

 

 

Users will not be able to continue until all questions are answered correctly. Once each question is answered 

correctly, click the Continue button again to complete the quiz. 
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Step 3: The Demographics page will appear. Users will update the student’s demographic information in the Student 

Information section.  Fields designated with a red asterisk (*) are required and cannot be left blank. 

 

 

 

Step 4: Continue down the page and complete the Next of Kin seciton. Fields designated with a red asterisk (*) are 

required and cannot be left blank. 

 

 

 

Note: Next of Kin is someone related to the student who would always know how to contact the student in 

event of an emergeny. 
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Step 5: Continue down the page and complete the First, Second, Third Reference sections. Fields designated with a 

red asterisk (*) are required and cannot be left blank. 

 

 

 

Note: Users cannot list the same address for more than one reference. References are persons who would 

know how to contact the student. Students should not use someone who lives at one of the addresses 

previously provided in the exit interview.  

 

 

Step 6: Complete the Expected Employer section. If the student does not know their future employer at the time, they 

may provide an alternate reference. 
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Step 7: At the bottom of the page, check the authorize checkbox. Click the Continue button. 

 

 

 

Note: If one or more of the required fields on the page isn’t completed a Warning! message will appear at the 

top of the page along with an Error message beside the incomplete field(s). Users will have to complete the 

required field(s) and click the Continue button.  
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Step 8: The Rights and Responsibilites page will appear. Users will read and ackowledge the information to contine 

the exit interview. 

 

 

 

At the bottom of the page, select the checkbox stating that they have read and understand the rights and 

responsibilties. Click the Continue button. 
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Step 9: The Loan Specifics page will appear. Users will review this page to learn the specific details of the loan. This 

page also includes the Truth in Leading Statement. 

 

 

 

The bottom of the page will provide information about the loans entitlement provisions. 

 

 

 

Step 10: At the bottom of the page click the Continue button. 
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Step 11: The Exit Interview Signature page will appear. Users will have the option to sign up for electronic 

commucations and sign their exit interview. 

 

 

 

Step 12: The email that is currently on file will be popluated in the Email field. If desired, users can enter a different 

email address in the Email field. Select the Checkbox to receive eletronic notifications and electronic billing 

statements to the email address provided. 

 

 

 

Step 13: Select the Checkbox to certify that all information provided is correct. To sign the exit interview, the user will 

need to enter the first name, middle Initial, and last name of the student in the First:, Middle: and Last: fields.  

 

 

 

Step 14: Click the Continue button. 
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Step 15: The Exit Interview Completed page will appear.  

 

 

 

 

Note:If users still have pending exit interviews that need to be reviewed and signed, then a www.ecsi.net 

says pop window will appear. Click the OK button. 

 

 

 

Step 16: Click the Return button to go back to the Exit Interview page and complete the other pending exits, or click 

the Logout button to exit the page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 


